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Maximize use of DSN when calling between DoD/DON phones

Use DSN when setting up conference calls and provide DSN option 
in addition to commercial #, if applicable

Use the DSN conversion table if the DSN number is not posted: 
https://www.disa.mil/Network-Services/Voice/SBU-Voice/Directory/

(link has OCONUS directories too)

Presenter
Presentation Notes
It is recommended that this slide orient towards Objectives and Desired Effects. 
	Bullets should mention Decisions to be made, Time Factors, End Users, Stakeholders
	Results should detail the effects you hope to achieve


https://www.disa.mil/Network-Services/Voice/SBU-Voice/Directory/


 Voice telephone calls can access a DSN line by direct dialing. Here is 
how the process works. When you dial:
 Listen for the dial tone
 Dial the desired DSN phone number, with precedence and area code if required.
 DIAL 94 + DSN area code + number 

 Routine calls, dial - local DSN line protocol (if required) + 94 + area code + number
– Official government communications that require rapid transmission by telephonic 

means, but do not require preferential handling

 Priority calls, dial - local DSN line protocol (if required) + 93 + area code + number
– Reserved for communications requiring expeditious action by called parties furnishing 

essential information for conducting government operations

 Immediate calls, dial - local DSN line protocol (if required) + 92 + area code + 
number 
– Reserved for communications pertaining to situations that gravely affect the security of 

national and Allied forces
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 To set up or access a conference call from a DSN line instead of 
dialing 703-545-5444:  Dial – 94 + 312-865-5444

 Pentagon DNS lines are listed in the chart below and can be found 
also found on the DNS Conversation table 
– https://www.disa.mil/Network-Services/Voice/SBU-

Voice/Directory/Conversion-CONUS
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DNS Phone Commercial Equivalent Location 

865-xxxx 703-545-xxxx

Pentagon

222-xxxx 703-692-xxxx

223-xxxx 703-693-xxxx

224-xxxx 703-614-xxxx

225-xxxx 703-695-xxxx

227-xxxx 703-697-xxxx

260-xxxx 571-256-xxxx

DIAL – 94 + DNS prefix for Routine calls 

https://www.disa.mil/Network-Services/Voice/SBU-Voice/Directory/Conversion-CONUS


 DNS – Commercial Conversion Table 
– https://www.disa.mil/Network-Services/Voice/SBU-Voice/Directory/Conversion-

CONUS

 DNS EVoIP Directory (CONUS)
– https://disa.deps.mil/ext/cop/ns-extranet/EVOIP/Directory/DSN-

EVoIP%20Directory-CONUS.pdf

 Calls to a DSN phone from US home/cell cannot be completed unless a base 
will transfer the call. 

 Toll Free Commercial calls 
– PSTN's six toll-free area codes — 800, 833, 844, 855, 866, 877, and 888 - as DSN 

area codes to enable this direct dialing capability. DSN users can now dial US 
PSTN toll-free numbers by simply dialing 94 + the 10-digit toll-free number.

 Authorized uses of this interface are:
– Government contractors and vendors with 1-800 numbers
– Help desk numbers for hardware/software
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https://www.disa.mil/Network-Services/Voice/SBU-Voice/Directory/Conversion-CONUS
https://disa.deps.mil/ext/cop/ns-extranet/EVOIP/Directory/DSN-EVoIP%20Directory-CONUS.pdf


 How to use the 800, 833, 844, 855, 866, 877, 888 service:
– Dial DSN 94+ toll free number (e.g., 94-800-555-1212)
– This access is for OCONUS locations that do not have access to CONUS 

toll-free dialing.
– DISA has implemented direct dialing with a standardized ten digit dialing plan to 

all allied networks.

 Africom Directory 
– https://disa.deps.mil/ext/cop/ns-extranet/EVOIP/Directory/DSN-EVoIP%20Directory-

AFRICOM.pdf

 Central Directory 
– https://disa.deps.mil/ext/cop/ns-extranet/EVOIP/Directory/DSN-EVoIP%20Directory-

CENT.pdf

 Europe Directory 
– https://disa.deps.mil/ext/cop/ns-extranet/EVOIP/Directory/DSN-EVoIP%20Directory-

EUR.pdf

 Pacific Directory 
– https://disa.deps.mil/ext/cop/ns-extranet/EVOIP/Directory/DSN-EVoIP%20Directory-

PAC.pdf
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https://disa.deps.mil/ext/cop/ns-extranet/EVOIP/Directory/DSN-EVoIP%20Directory-EUR.pdf
https://disa.deps.mil/ext/cop/ns-extranet/EVOIP/Directory/DSN-EVoIP%20Directory-PAC.pdf


 Australia: Defence Voice Network (DVN)
– The DSN area codes for the DVN are all area codes starting with a 72, 73, 77, or 78 (72X, 73X, 

77X, and 78X). DSN users dial “7” followed by the 9-digit DVN number. DSN users in Hawaii 
must first dial a “5” (57 and then the 9-digit DVN number).

 Canada: Canadian Switched Network (CSN)
– The DSN area codes for the CSN are 319 for voice and 509 for VTC. DSN users dial “319” or 

“509” followed by the 7-digit CSN number.
– https://www.disa.mil/Network-Services/Voice/SBU-Voice/Directory/Canada

 NATO: NATO Core Network (NCN)
– The DSN area code for the NCN is 606. DSN users dial “606” followed by the 7-digit NCN 

number.

 New Zealand: Defence Telephone Network (DTelN)
– The DSN area code for the DTelN is 715. DSN users dial “715” followed by the 7-digit DTelN 

number.

 United Kingdom: Defence Fixed Telecommunications Services (DFTS) Circuit 
Switched Service (CSS)
– The DSN area codes for the DFTS-CSS are 202-206. DSN users dial “20” followed by the 8-

digit DFTS-CSS number.
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