
Subject: Instructions for Taking the Information Sharing Environment (ISE) 
Core Awareness Course  (also available at: 
https://www.intelink.gov/wiki/ISE_Awareness) 

 
Background: The Federal Information Sharing Core Awareness course is now 
operational on the JFCOM Joint Knowledge Online (JKO) website.  

This unclassified course provides a common understanding of the ISE and an 
overview of the Federal Government’s counterterrorism organizations, systems, 
and common challenges. It takes approximately 30 minutes to complete the 
course (there is no test).  

Follow steps 1-3 below to take the ISE Core Awareness Course.  These 
steps are for someone who is a registered user of DKO.  

If you do not have a DKO/AKO account:  

• Enter jko.jfcom.mil in your browser address bar.  
• Click "new user" and follow the-on screen instructions to register on 

DKO/AKO. 
• When you have finished DKO/AKO registration, complete steps 1-3 below.  

 

    1. Open a separate web browser window and login to DKO/AKO at: 
https://www.us.army.mil  
 
    2. Copy and Paste the following link into the address field of the 
browser logged into the DKO/AKO webpage:  
 
https://jkolms.jfcom.mil/html/login/dko/Interceptor.jsp?course_prefix=J
7S&course_number=N-US347 

(Important: If you try to use the link to the course without first logging onto 
DKO/AKO, you will be forced to use your DKO/AKO manual login and password.  
The AKO/DKO Helpdesk can be reached at 703-704-4357.  The JKO Helpdesk 
can be reached Monday ~ Friday 0800 ~ 1600 EST Telephone: 757-203-5654, 
DSN 668-5654)  
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   3.  On the "Course Launch" Screen, 
 
*** DO NOT click "HERE" on the line for "ONLY BROWSE the module" or you 
will NOT get credit for taking the course. *** 
*** Click "HERE" on the line for "RECEIVE CREDIT FOR THE MODULE" then 
follow the on-screen instructions to: 
 
  "View Course", "Launch Course", "Start", and complete 
the ISE Core Awareness Course.   
 

Profile Information: If you have not previously taken a course on JKO, after 
clicking "View Course", you will be prompted to provide student profile 
information. Follow the on-screen instructions to provide and "Submit" this 
information, then click "Continue."  

 4.  Course Feedback: After you complete the course you will be 
returned to the JKO Learning Management System (LMS)  
home page. Recommend you submit any comments or recommendations about 
the ISE Core Awareness Course (J7SN-US347)  
by clicking the "Feedback" link illustrated in the screen shots below.   

Questions or Comments: If you have questions please contact Dick Dendy at 
703-607-5242, DSN 327-5242, richard.dendy.ctr@osd.mil, or leave a note by 
clicking on the "Discussion" tab at the top of this page and include your name, 
phone number, and email address.  

The following screen shots show how to provide course feedback.  

Step 1:  After completing the course you will be returned to the JKO Learning 
Management System screen.  Click either of the two "Feedback" buttons.  



 

Step 2: Select "Course Related" and use the two pull-down menus to select 
"J7S" and the course "J7SN-US347 ISE Core Awareness Training Course" 
then enter your comments into the "Message Box" then click "Send 
Feedback."  
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